
 

 

Step 1: Register as an applicant 
 

Visit 
https://rmit.service-
now.com/rmit-
apply/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click on Register 
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Enter your personal 
details and set a 
password 
 
 
 
IMPORTANT: 
Record your login 
email and 
password for 
future reference 
 
 
 
Read the Privacy 
statement and 
Applicant 
declaration 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Tick the box to 
indicate you agree 
to these terms 
 
Click REGISTER 
 
 
 

 

 

 

  



 

 

Step 2: Apply for the program(s) 
 

 
 
 
Once you have 
registered or 
logged in, go to the 
‘My dashboard’ 
window 
 
 
 
 
Click START AN 
APPLICATION 
 
 
 
 
 
 
 
 

 

 
 

 
 
 
 
 
 
 
 
 
 
Review the 
information you 
provided and 
complete the 
additional fields 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 



 

 

 

 
IMPORTANT: In 
the Citizenship 
field, select ‘None 
of the above but I 
wish to study via 
RMIT Online’ 
 
 
 
 
This message will 
appear. Click 
CONTINUE 
 
 
 
 
 
 
 
 

 

 
 
 

 

 

 
 
 
Enter your email 
address and phone 
number 
 
Select your country 
as India, then enter 
your address 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click SAVE AND 
CONTINUE 
 

 

  



 

 

 
 
 
 
 
 
 
 
 
 
Search for a 
program by typing 
in the RMIT 
program code or a 
keyword and 
clicking Search 
 
 
 
 
A list of programs 
that match your 
search term will 
appear 
 
 
Identify the 
program you wish 
to apply for and 
click Select 
 
 
NOTE: You will be 
able to add 
additional 
programs (up to 5) 
in the next step 
 
 
 

 
 

 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
Review the details, 
check that you 
have selected the 
correct program 
and click ADD THIS 
PROGRAM 
 
  

 

 
 
The selected 
program will now 
be listed under ‘My 
Programs’ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
You can now Select 
another program if 
you wish 
 
 
 
 
 
 
 

 

 



 

 

 
 
 
 
 
 
 
 
 
Check that all 
programs you wish 
to apply for are 
listed under ‘My 
programs’ 
 
NOTE: This is a list 
of programs you 
wish to apply for, 
not an indication of 
preferences. 
 
 
 
 
 
 
Scroll to the 
bottom of the page 
and click SAVE 
AND CONTINUE  
 

 

 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click ADD 
EDUCATION  
 
 

 

 

  



 

 

 
 
 
 
 
 
 
Enter the details of 
your secondary 
qualification 
 
 
 
 
 
 
 
 
 
 
 
 
 
Click SAVE 
 

 

 
 

 
 
 
 
After you have 
saved, you can Edit 
the details you 
provided, or 
Remove the 
qualification if you 
made an error 
 
 
 
 
 
 
 
Click ADD 
EDUCATION and 
repeat the steps 
above if you have 
attempted 
additional study 
 

 

 

 

  



 

 

 
 
 
 
Answer the 
Statistical 
questions 
 
 
 
 
 
 
If you completed 
the International 
Baccalaureate (IB) 
Diploma, provide 
your aggregate 
score 

 

 
 
 

 
 

 

 
Answer the 
Exclusion question 
 
NOTE: you should 
answer YES if you 
have been expelled 
or suspended from 
any university 
previously. 
 
If you answer YES, 
select the reason 
for the exclusion 
 
 
 

 
 

 

 

 
 
Click SAVE AND 
CONTINUE 

 

 
 

 

  



 

 

 
 
Employment and 
professional 
association details 
are not used to 
assess BITS-RMIT 
Higher Education 
Academy programs 
 
 
 
Tick ‘I have no 
relevant 
employment 
details to add’ 
 
 
Tick ‘I have no 
relevant 
professional 
associations to 
add’ 
 
 
Click SAVE AND 
CONTINUE 

 

 
 

 
 
 
 
 
 
 
 
Select NO for the 
RMIT Access equity 
scheme (this does 
not apply to the 
BITS-RMIT Higher 
Education 
Academy 
programs) 
 
 
Click SAVE AND 
CONTINUE 
 

 

 

 

  



 

 

 
You must attach 
the following 
documents:  
- Secondary school 
certificate 
- Secondary school 
transcript  
- English 
proficiency test 
results  
 
If you do not have 
copies of these 
documents yet, 
you should 
continue with your 
application. You 
can return and 
submit them later. 
 
 
 
Click ADD FILE 
under Other 
documents 
 
 
 
 
 
Click Choose file 
and select the 
document from 
your computer you 
wish to upload 
 
 
 
 
 
 
 
 
 
 
 
Once you have 
selected the 
document from 
your computer, 
click Upload file 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
 



 

 

You will see your 
document has 
been uploaded. 
You can Edit or 
Remove this 
upload 
 
Click ADD FILE to 
upload another 
document  

 

 

 
You are not 
required to upload 
a Personal 
statement for this 
application 
 
 
 
 

 

 

 

 
 
 
Check that you 
have uploaded all 
required 
documentation. 
 
If you do not have 
copies of these 
documents yet, 
you should 
continue with your 
application. You 
can return and 
submit them later 
 
 
If you have 
uploaded all 
documents, click 
SAVE AND 
CONTINUE 
 

 

  



 

 

 
 
 
 
Scroll down the 
page and review all 
the information 
and documents 
you have provided 
 
 
You can EDIT the 
information 
provided in each 
section if required 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Once you have 
reviewed your 
application, tick 
the box indicating 
you are ready to 
submit 
 
Click SUBMIT 
APPLICATION 
 

 
 
 

 

 



 

 

You will see 
confirmation that 
your application 
has been 
submitted and 
receive an 
application 
reference number 
(APLXXXXXXX) 
 
You will also see a 
message that the 
program(s) you 
selected has a 
selection task 
which will be 
available in your 
dashboard in 1 
minute. 
 
IMPORTANT: Note 
that it will take 
longer than 1 
minute for the 
selection task to 
appear in your 
dashboard. It may 
take up to 16 hours 
for this to appear.  
 
We suggest you log 
out of the system 
and return the day 
after you apply to 
complete the 
selection task. 
 
 

 

 
 
 

 

  



 

 

Step 3: Submit selection task 
 

Important: We cannot assess your application for entry into the program(s) until you have successfully submitted the 
selection task. You must submit this as soon as possible but no later than the RMIT Applications Portal closing date (10 July 
2024). 
 
We will review the information you provide in this selection task for the purpose of Genuine Student Requirement (GSR) 
assessment, as required by RMIT’s Simplified Student Visa Framework (SSVF) guidelines. If you do not meet these 
requirements, we will not consider your application further and will notify you that you are not eligible for entry. 

 

 
 
Visit 
https://rmit.service-
now.com/rmit-
apply/ 
 
 
 
 
 
 
 
 
Click on Login 
 
 
 
 
 
 
 
 
 
 
 

 

 
 

 

 
 
 
 
 
Enter the login 
details you created 
when registering 
 
 
 
Click LOGIN 
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When you login, 
you will be taken to 
the My dashboard 
window 
 
The Actions field 
under Applications 
submitted will 
indicate the 
selection task 
needs to be 
submitted by you 
 
There will also be a 
red banner 
indicating that the 
selection task 
needs to be 
submitted 

 

 
 
 

 

 
 
Note: If the Actions 
field under 
Applications 
submitted is blank 
and the red banner 
does not appear, 
the selection task 
has not been 
generated yet 
 
Login again later 
  

 

 
NOTE: You only 
need to submit one 
selection task, even 
if you have applied 
for more than one 
program 
 
 
 
 
 
Click SUBMIT 
SELECTION TASK 

 



 

 

 
 
 
 
 
 
 
 
 
 
 
Answer the 
Citizenship and 
State of residence 
questions 
 
 
 
 
 
Depending on 
which State of 
residence and (if 
applicable) District 
of residence you 
select, you may be 
advised that you 
need to complete 
an RMIT GSR SOP 
 
 
 
Answer the 
Relatives, Visa 
Refusal and Visa 
Cancellation 
questions 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 

 
 
 
 
 
 
 

 
 

 

  



 

 

 
 
If you answer YES 
to any of the  
Visa Refusal and 
Visa Cancellation 
questions, you 
must select the 
reason for the 
refusal / 
cancellation by 
ticking the correct 
box. You may 
select more than 
one reason 
 

 

 
 

 
 

If you answered 
YES to any of the  
Visa Refusal and 
Visa Cancellation 
questions, you 
must provide a 
copy of the Visa 
Refusal/ 
Cancellation 
Notice in this field 
 
 
If you answered 
YES to any of the 
above Visa Refusal 
and Visa 
Cancellation 
questions, or were 
prompted to 
provide this in the 
State/District of 
residence 
questions, you 
must provide a 
completed RMIT 
GSR SOP in this 
field 

 

 
 
 
 

 
 

IMPORTANT: Uploading a file to both of the above fields is compulsory and you will not be able to submit your selection 
task if you do not upload a file to each field. 
 
Even if you answered NO to all of the Visa Refusal and Visa Cancellation questions, and were not prompted to provide an 
RMIT GSR SOP in the State/District of residence questions, you must upload a file to each field. In this case, you can simply 
upload blank documents.  



 

 

 
 
 
 
 
To upload a file, 
click ADD FILE in 
the relevant field 
 
 
 
 
 
Click Choose file 
and select the 
document from 
your computer you 
wish to upload 
 
 
 
 
 
 
 
 
 
 
 
Once you have 
selected the 
document from 
your computer, 
click Upload file 
 
 
 
 
 
 
You will see your 
document has 
been uploaded. 
You can Edit or 
Remove this 
upload 

 

 
 

 
 
 

 
 
 

 
 

 

  



 

 

 
Answer the Invalid 
visa (unlawful) 
question 
 
 
If you answer YES, 
you will be 
required to provide 
a reason. Click on 
ADD WRITTEN 
RESPONSE  
 
 
 
 
Type your 
response in the 
text field, click 
Save response 
 
 
 
 
 
 
 
 
 
Your response will 
now be saved. You 
can Edit your 
response if 
required 
 
 
 
 

 

 
 
 

 
 

 
 

 

 

Answer the 
Previous studies 
with Australian 
institutions 
question 
 
If you answer YES, 
you must select the 
reason for the 
refusal / 
cancellation by 
ticking the correct 
box. 

 

 
 
 
 

 
 

 

  



 

 

 
Answer the Dual 
Citizenship 
question 
 
 
 
 
 
 
 
If you answer YES, 
check the list of 
countries, and 
answer the 
Nationality 
question 
 
 
 
 
 
 
If you answer YES, 
select the country 
which you hold 
dual citizenship 
/nationality from 
by ticking the 
correct box 

 

 
 
 

 
 
 

 
 

 

Once you have 
answered all 
questions, tick the 
box indicating you 
are ready to submit 
and click SUBMIT 
SELECTION TASK 

 

 

 

If the submission 
screen does not 
appear, check for 
blank fields 
highlighted in red. 
Complete blank 
fields and click 
SUBMIT 
SELECTION TASK 
again 

 
 
 

 



 

 

 
 
 
 
 
If you have 
successfully 
submitted, you will 
see a tick and a 
status of 
Submitted  
 
Click SAVE AND GO 
TO DASHBOARD 

 

 
 

 

 
 
The My dashboard 
window will state 
application is now 
Under Assessment 
(was previously 
Awaiting selection 
task) and there are 
no Actions that you 
need to take 
 
You have 
successfully 
submitted the 
selection task 
 

 

 
 

 

 

 


